Resource Coordinator Training Manual: Appendix IV

2-1-1 Texas / North Texas Area United Way

Inclusion/Exclusion Criteria

Inclusion Criteria

Data inclusion will consist of the following:
1. Advocacy groups

2. Elected representatives of the city, county, state, and federal levels

3. Health care providers of hospitals, health clinics, licensed home health agencies, and intermediate and skilled nursing facilities

4. Licensed day care centers for adult and children

5. Non-profit agencies that provide a non-discriminatory human service and which have a full-time paid or volunteer staff to answer the telephone

6. Organizations (such as churches and social clubs) which offer a service to the community-at-large (rather than requiring membership in the organization)

7. Private companies that provide a community service, AND either of the following:

A. Provide the service using a sliding fee scale or for free, or

B. Offer a service not available in the non-profit sector

8. Professional organizations, especially those in the social services and health related fields

A. Self-help and mutual support groups

B. Service clubs

C. Texas-based government agencies providing health, education, social service, recreation, legal, or consumer protection services

D. Toll-free lines which provide information about/or direct access to a health and human service resource, AND can be accessed by Texas residents

E. Transportation services for clients of state and local health and human service agencies

Exclusion Criteria
   Organizations which meet the exclusion guidelines are as follows:
1. Agencies/organizations that misrepresent their services in any way

2. Churches, synagogues, mosques, or religious groups, unless they are offering a service which is open to the community and which helps to meet the needs of the community-at-large

3. For-profit home care businesses that offer homemakers, companions, chore assistance services, but that do not offer home health services such as skilled nursing

4. Hotlines, help lines, information lines, or information and referral lines that are not administered by a non-profit organization

5. Illegal services

6. Local service groups, unless they offer direct services for the community.  For example, we include Lions Club because they donate eyeglasses to people in need

7. Organizations and/or agencies that deny services or membership on the basis of race, color, religion, national origin, disability, or gender

8. Private for-profit businesses that do not offer a sliding fee scale or provide a discounted fee structure based on income level

9. Private attorneys, doctors, medical groups, therapists, individuals offering services, even if it is a needed service, such as chore assistance for the elderly

10. Support groups offered by private therapists or social workers for which there is a fee to pay the leader for his/her time and which may be classified as “group therapy” or a “psycho-educational group”

Guidelines for Review, Appeals, and Elimination from Database

1. If an organization/agency submits an application and is determined to be ineligible to be listed within the 2-1-1 Texas database, the Database Manager will respond with an explanation.

2. 2-1-1 Texas has the right to refuse or discontinue listing for organizations that have had complaints filed with 2-1-1 Texas, other North Texas Area United Way programs, or a regulatory board.

3. 2-1-1 Texas has the right to eliminate a program/organization for failing to update their record annually.

4. 2-1-1 Texas has the right to eliminate a program/organization when it is determined that the program is not in compliance with federal, state, or local laws.

5. If an organization has been denied inclusion for any reason, the organization will have to wait up to six months to reapply.  The Database Manager will determine the wait time based on the severity of the denial reason.

Inclusion within the 2-1-1 Texas database does not imply endorsement of the organization. Exclusion within the 2-1-1 Texas database simply indicates that criterion for inclusion has not been met; it does not signify lack of endorsement.
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